SO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TINH CAO BANG Poc 1ap - Tw do - Hanh phiic
TRUONG CAO PANG CAO BANG
S6: 477/BC-CHBCB Cao Bang, ngay /§thding 9 nam 2025
BAO CAO

Két qua khao sat 1y y kién nha gido, vién chirc, ngudi lao dong
veé cac hoat dong dao tao, phuc vu dao tao va moi trwong lam viée
cia Trwong Cao ding Cao Bang nidm hoc 2024-2025

Thue hién Ké hoach s 332/KH-CDCB ngay 09/7/2025 caa Truong Cao dang
Cao Bang vé viéc khao sat 1y y kién nha giéo, vién chirc, ngudi lao dong vé cac hoat
dong dao tao, phuc vu dao tao va méi trudng 1am viéc cua Trudng Cao dang Cao Bang
nam hoc 2024-2025, két qua cu thé nhu sau:

1. Cong tac chuan bi

Truéc khi tién hanh khao sét 1ay y kién nha gido, vién chiic, nguoi lao dong vé
cac hoat dong dao tao, phuc vu dao tao va méi trudng lam viéc cua Truong Cao dang
Cao Bing ndm hoc 2024-2025, nha trudng da ban hanh ké hoach khao sat; thiét ké
mau phiéu khao sat.

Théng ké sb lwong nha gido, vién chirc, nguoi lao dong dé trién khai cong tac
khao sat dén timg don vi.

2. Trién khai thuc hién

- Noi dung khao sat:

+ D4i voi nha gido: Noi dung khao sat gom 7 ndi dung chinh lién quan dén céc
hoat dong dao tao va phuc vu dao tao cua nha treong va moi trueong lam viéc cua
truong, co thang danh gia (tir 1 dén 4). Bén canh do, c6 01 cau hoi ma dé nha gido cho
y kién vé hoat dong dao tao va phuc vu dao tao hoic nhitng diém khdng hai long.

+ Dbi vai vién chirc, ngudi lao dong: Noi dung khao sat 5 noi dung chinh lién
quan dén mai trudong 1am viéc tai truong Cao dang Cao Bang, c6 thang danh gia (tir 1
dén 4). Bén canh do, c6 01 cau hoi md dé nha gido cho y kién khéac hoic nhimg diém
khodng hai long.

- Thoi gian khao sat: Tir ngay 11/7/2025 dén hét 31/7/2025.

- Hinh thirc khao sét: sir dung Phiéu khao sét truc tuyén bang cong cu Google Form.

Quaé trinh thu thap, quan Iy va xt ly dir liéu phan hdi dugc thuc hién mot cach
nghiém tac, dam bao dang nguyén tic bao mat theo quy dinh.

3. Thong keé sé liéu khao sat

Téng sé nha gido, vién chirc va ngudi lao dong thude ddi twong khao sat 1a 114,
tong s6 phiéu dugc gui 1a 114, tong sé phiéu phan hoi thyc té thu duogc 1a 114 phiéu.
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Théng ké chi tiét vé& cac thong sé nay va ty & phan hdi cu thé dugc thé hién trong
bang sau:

Tf;ng )
i si | s
. 9 1S8 phiéulphiéu| phiéu | Til¢
. Tong s6 | tham gia A . X X
TT Pon vi Nha di4o ‘in can |phan| phan | phan
g gda € bhan hdi hdi |hdithu| hdi
Y thiéu | dwoc
nguoi lao *
dong
1 | Phong T6 chirc-Hanh 7 16 23 | 0 | 23 |100%
chinh
9 Prjong A’Klem dinh & bam 6 6 0 6 100%
bao chat Iwgng
3 | Phong Dao tao & Cong 10 4 14 | o | 14 |100%
tac hoc sinh, sinh vién
4 | Khoa Nong Lam 10 10 0 10 | 100%
5 Khozfl Kinh té - Khoa hoc 10 10 0 10 | 100%
co ban
6 | Khoa Co khi - Bong luc 10 10 0 10 | 100%
7 Khoa Dién, Bién tir - Tin 9 9 0 9 100%
hoc
8 | Khoa Ngon Ngir 10 10 0 10 | 100%
9 | Khoa Su Pham 11 11 0 11 100%
10 | Trung tam Tuyen sinh, 7 7 1o | 7 |100%
Giai thiéu viéc lam
11 Trung tim Pao tao lai xe 4 4 0 4 100%
Tong cong 94 20 114 0 | 114 | 100%

Qua bang trén, c6 thé thay rang nha gido, vién chiic va nguoi lao dong trong
truong rat quan tam den hoat dong phan hoi, tra 1oi cac phieu phan hoi mot cach
nghiém tdc, mang tinh chat xay dung (ti 1€ phan hoi dat 100%).

4. Két qua khao sat

4.1. Két qua khao sat nha giao

S6 luong y kién cua nha gi4o vé cac hoat dong dao tao, phuc vu dio tao va moi
truong lam viéc cua trudng dugc tong hop va tinh trung binh theo ting ndi dung va ket
qua nay tiep tuc duoc tinh trung binh theo tirng muc:
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déng y; 3= Dong ¥; 4= Hoan toan dong V.

Khong hai 1ong; 3= Hai 1ong; 4 = R4t hai long.

Két qua cu thé duoc thé hién trong bang sau:

Muc LI, III, IV danh gia theo thang do: 1= Hoan toan khong ddng y; 2= Khong

Muc V; VI, VII danh gia theo thang do: 1 = Hoan toan khéng hai long , 2 =

Tiéu chi/Cau hoi Trung
binh
V& | Thay/cd biét vé tdm nhin, sir mang cia Nha truong 3.35
clll;lde: Tam nhin, s mang duoc pho bién trong toan trudng 3.35
phat | Tam nhin, sir mang ciia Nha truéng dap tng nhu cau cia x4 hoi 3.35
trién | TAm nhin, st mang duoc cai tién trong qué trinh phét trién caa Nha truong | 3.35
ctia nha
truomg | TBC 3.35
Thay/co dugc tham gia xay dung, diéu chinh CTDT cua don vi 3.43
CTDT can d6i gitra kién thirc chung (dai cuong) va kién thuc, ky ning
co ban; kién thurc, Ky ndng chuyén nganh; kién thuc, ky nang nghiép vu | 3.43
su pham (Kién thac chuyén nganh)
Ty lé phan bé giira ly thuyét va thuc hanh 1a hop ly 3.40
Noi dung CTDT duogc cap nhat, doi méi dé dap (ng nhu cau x& hoi 3.41
Chuan dau ra cia CTPT dap ung duoc tam nhin, s mang cua Nha
\ X A . \ 3.35
. trudng va muc tiéu cua chuong trinh dao tao.
Ve hoat . v P
Ae 0? Quy ché dao tao va cac van ban hudng dan dugc pho bién day du trong
dong dao| *.° 7 0 7 3.46
ta0 toan thé nha giéo.

' Cong tac to chirc 16p hoc, xép thoi khda biéu hop ly, khoa hoc 3.24
Thay/cd hai long vai viéc phan cong vé chuyén mon (so tiét, 16p hoc 3.30
phan) cua don vi '
Giang vién dugc chu dong lua chon va ap dung phuong phap giang day 3.43
phu hgp véi chuan dau ra moén hoc '
Nha truong quy dinh chat ché vé sy théng nhat giita noi dung, phuong

PR 5 R , s Ky A < 3.33
phap giang day va hoat dong danh gia ket qua hoc tap cua nguoi hoc
TBC 3.38
V2 hoat Nha truong c6 nhirng chinh sach hd trg cho viéc NCKH, SKKN 3.17
dong | Thiy/co duoc ty do lua chon va dé xuat dé tai NCKH, SKKN 3.33
nghién | ouy dinh, huéng dan xét duyét va nghiém thu dé tdi NCKH, SKKN
- A £ oA . 3.33
cuu duoc cong bo cong khai
kh X ] . i e )
hooca Viée xét duyét va nghiém thu dé tai NCKH, SKKN duoe thyc hién ding | , .,

quy trinh
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Thay/cd hai long khi tham gia hoat d6ng NCKH, SKKN 3.30
TBC 3.29
Thay/cd ¢6 san pham/sang kién/dé tai NCKH duoc chuyén giao cong nghg 313
X phuc vu cong dong :
Vé hoat ————— — Y :
dong Thay/co co tham gia cac hoat dong két noi co quan, doanh nghiép phuc 391
phl:lc vu vu cong dong '
cong | Thay/co co tham gia cac hoat dong tinh nguyén phuc vu cong dong 3.23
dong | Thay/co co hai 1ong véi cac hoat dong phuc vu cong ddng ciia Nha trudng 3.24
TBC 3.20
Quy trinh, tiéu chi tuyén dung cua Nha truong rd rang, cong khai va 398
minh bach '
Chinh sach Iuong thudéng, phu cap, phuc loi va an sinh thé hién r rang, cong
o 3.29
khai, minh bach
., | Viéc danh gia vién chtc, khen thuong cong bang, dung quy dinh 3.19
Ve che : :
dé Thay/cd hai long vé€ mirc d6 khen thuong thanh tich ca nhan, chi cho cac 398
chinh |98y I’e, tet, nga;rl Ky nlem‘ ‘
sach | Poi song vat chat, tinh than cua quy Thay/coé dugc Nha truong quan tam 396
ciia nha | ding muc '
truong | Thay/co dugc tham gia va thuc hién ddy du céc ché do bao hiem xa hoi, 3.40
bao hiemy té '
Thay/co dugc tao dieu kign hoc tap, nang cao kién thirc, trinh d6 chuyén 3.33
mon, nghiép vu dé phuc vu giang day '
Céc tiéu chi, quy trinh b6 nhiém dugc cdng bé rd rang, cdng khai, minh bach | 3.29
Co hoi thang tién trong nghé nghiép khach quan, cong bang 3.24
TBC 3.28
. Phuong tién phuc vu giang day dap (ng nhu cau dao tao 3.00
Ve W , ; N : .
s&e:; Thiét bi thi nghiém/thyc hanh dap tng nhu cau giang day va nghién cau | 2.98
chit va | Phong thuc hanh/thi nghiém c6 ddy di noi quy, huéng dan, quy dinh an
N A R 3.01
trang | toan va thict bi bao ho lao dong
thiet bi | Tai liéu trong thu vién dap ing duoc nhu cau giang day va nghién cau 2.85
i:zél;ga Hé thdng wifi, internet hoat dong 6n dinh va dap tng nhu cau céng viéc | 2.84
TBC 2.94
Vésu | Thay/cd hai long vai cong viéc hién tai 3.28
hi" 10Ng | Thiy/co hai 1ong véi su dan cha trong don vi 3.19
ron - .
Cﬁngg Thay/cd hai long véi su doan két trong don vi 3.10
viéc | Thay/cd s& gan bd cong tac lau dai tai don vi 3.34




Danh gia chung vé méi trudng 1am viéc cua Nha trudong 3.24

TBC 3.23

~ Két qua khao sat cho thay, nhin chung nha gido co ban dong y va hai long voi
chién lugc, cac hoat dong dao tao, NCKH ciling nhu chinh sach, méi truong lam viéc
cua Nha truong. Trong do:

- VVé Chién lwoc ciia Nha trwong: VAan con 02 y kién cho rang st mang va tam
nhin cta Nha truong chua dugc pho bién rd rang; dé nghi Nha trudng ra soat va tang
cuong pho bién ndi dung nay trong toan truong dé tao su thong nhat vé dinh hudng
phat trién.

- Hoat ddng dao tao: C6 diém trung binh cao nhat (3.38), thé hién su quan tam,
d6ng thuan cua nha gido dbi vai chit lugng, tinh cap nhat va su hop ly trong thiét ké,
t6 chirc chuong trinh dao tao. Tuy nhién van con 06/94 y kién (chiém 6.4%) lua chon
phuong an “Khong hoan toan dong ¥~ va “Khong dong y” & céc tiéu chi Cong tac to
chuc 16p hoc, xép thoi khoa biéu hop Iy, khoa hoc va Khéng hai 1ong véi viéc phan
cong vé chuyén mén (sé tiét, 16p, hoc phan) caa don vi.

- Hoat ddng Nghién ctu khoa hoc, sang kién kinh nghiém (NCKH, SKKN):
C6 07/94 y kién (chiém 7.4%) lya chon phuong an “Khong hoan toan dong y” va
“Khéng dong y” & tiéu chi Nha truong cd nhitng chinh sach hd trg cho viec NCKH,
SKKN. C6 03/94 y kién Khong dong y veé viéc tham gia hoat dong NCKH, SKKN va
Quy dinh, huéng dan xét duyét va nghiém thu dé tai NCKH, SKKN duogc cong b,
cong khai.

- Ngoai ra, dbi véi ndi dung NCKH va phuc vu cong dong, tiéu chi “Co san
pham/sang kién/dé tai NCKH duoc chuyén giao cong nghé phuc vu cong dong” co
diém trung binh 3,13; thé hién rang cac dé tai NCKH cua nha gido da duoc Gng dung,
chuyén giao vao thyc tién cong dong nhung tinh tng dung va hiéu qua chuyén giao
chua cao.

- Vé ché d@ chinh séch ciia nha trwdng: c6 07/94 y kién (chiém 7.4%) lya chon
phuong 4n “Khong hoan toan dong y” va “Khong dong y” ¢ tiéu chi dénh gid, khen
thudong cong bang, dung quy dinh.

- Co sé vat chat va trang thiét bi c6 diém trung binh thap nhat (2.94). Co s vat
chat va trang thiét bi co ban dép @ng nhu cau giang day, nghién citu va lam viéc nhung
van con nhitng han ché. Mét sé tiéu chi cé ty 1é nha gido lva chon mtc “Khong hai
1ong” va “Hoan toan khong hai 10ng” dang cha ¥ nhu: Hé théng wifi, internet hoat
dong on dinh va dap (ng nhu cau cdng viéc (TBC = 2.84), trong d6 c6 24/94 y kién
(chiém 25.5%) danh gia “Khong hai 10ng” va “Hoan toan khong hai long™; Tai liéu
trong thu vién dap (ng nhu cau giang day va nghién cau (TBC = 2.85), trong d6 ¢6
21/94 (chiém 22.3%) y kién danh gia “Khong dong y” ; Phuong tién, thiét bi thi
nghiém/thuc hanh phuc vu giang day va nghién ctru (dao dong 2.98 - 3.01), trung binh
c6 11/94 y kién (chiém 11.7%) danh gid “Khong hai long” ¢ tiéu chi nay. biéu nay
cho thiy co so vat chét, trang thiét bi va ha tang céng nghé thong tin cia Nha trudng
can duoc cai tién va nang cao chat luong, phuc vu dao tao.

- V& sw hai long trong cong viéc: Pa sé nha giao hai long véi cong viéc va moi
truong lam viéc. Tuy nhién van con 06/94 y kién (chiém 6.4%) chura hai long vé su dan
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chu, doan két ndi bo va moi trudng chung. Nha trudng can chi trong hon dén xay dung
van hoéa t6 chirc, tang cuong dan cha va gan két tap thé dé nang cao su hai long.

Dbi vai két qua khao sét véi 01 cau hoi mé lay y kién khac cua nha gido vé hoat
dong dao tao va phuc vu dao tao hoac nhitng diem khoéng hai l1ong, két qua nhu sau:

- C6 01 y kién phan hdi khdng hai 1ong vé& noi dung xét thi dua khen thudng cubi
nam cua truong.

- C6 01y kién dong gop dbi véi Nganh Huéng dan du lich: Bé xuat Phong Pao tao
& Cdng tac hoc sinh sinh vién tham muu, to chic cac budi hoc thuc tién véi ké hoach rd
rang, noi dung cu thé gan lién vai yéu cau nghé nghiép. Can tao diéu kién dé hoc sinh, sinh
vién dwoc tham gia cac hoat dong thuc té, qua d6 rén luyén kién thic va k§ ning nghé.
Pong thoi, cac budi hoc thuc tién nén duoc danh gid nghiém tic va 1dng ghép vao chuong
trinh do tao chinh thirc nham nang cao hiéu qua hoc tap va chit luong dau ra.
4.2. Két qua khao sat vién chirc khdng tham gia giang day va nguwai lao dong
Y kién cua vién chac khong tham gia giang day va nguoi lao dong vé cac hoat
dong dao tao, phuc vu dao tao va méi truong lam viéc cua truong duoc tong hop va
tinh trung binh theo tirng noi dung va két qua nay tiép tuc duoc tinh trung binh theo
tirng muc:

Muyc I, 11, Ill, IV danh gia theo thang do: 1= Hoan toan khong dong y; 2=
Khong dong y; 3= Dong y; 4= Hoan toan dong y.

Muc V, VI, VII danh gia theo thang do: 1 = Hoan toan khdng hai long; 2 =
Khéng hai long; 3 = Hai long; 4 = Rat hai long.

Két qua cu thé duoc thé hién trong bang sau:

. . A . Trun
Tiéu chi Cau hei . g
binh
Giao viéc hop 1y va c6 cac tiéu chi danh gia cu thé vé thoi han va 301
chat lugng hoan thanh cong viéc '
CA Tao diéu kién cho ong/ba hoan thanh cong viéc 3.05
7apl .| Panh gia két qua cong viéc khach quan, cong bang, hop 1y 3.20
an N — % z -
t(:::’c i éy Co phan hoi kip thoi dé€ cai tién chat lugng cong viéce 3.20
i , 4 . ——
: P Lang nghe tam tu, nguyén vong va thé hi¢n su thau hiéu doi voi 3.95
cap quan ly truc tiép '
TBC 3.14
Pong nghiép san sang chia sé thong tin, kinh nghiém, giup d& 1an 3.95
nhau '
. Pong nghiép trong don vi hoa dong, than thién 3.30
Moi A = P - Xt AN A L 2 -
. | Ong/ba san sang chia s¢, phoi hop tot voi dong nghiép ¢ cac don vi
quan h¢ ) 3.15
khac
trong Céac dong nghiép & cac don vi khac sin sang hd trg 6ng/ba tron
cong viéc R 8 Ag p ' 8 7 ong 8| 310
qué trinh cong tac
Moi truong lam viéc mang tinh thir thach, gitip ong/ba phat trién 3.90
chuy&n mon '




TBC 3.20
Quy trinh, tiéu chi tuyén dung ctia Nha trudng rd rang, cong khai 3.30
va minh bach
Chinh sach luong thudng, phu cap, phic loi va an sinh thé hién rd 3.35
rang, cong khai, minh bach
V‘iéc danh gia vién chuc, nguoi lao dong va khen thudéng cong 3.5
bang, ding quy dinh
Ong (ba) hai long vé mirc d6 khen thudng thanh tich ca nhan, chi 335
« .. | chocac ngay I, tét, ngay ky niém
(i:lf:?n(:) Doi song vat chat, tinh than cua quy Ong(ba) dugc Nha truong 3.20
sach quan tam ding muc ‘ ,
Ong (ba) duqs: tham gia va thuc hi¢n day du cac ché do bao hiém 3.30
xa hoi, bao hiém y te.
C)ng (ba) duoc tao diéu kjén hoc tap, nang cao kién thirc, trinh do 3.95
chuyén moén, nghi¢p vu dé phuc vu cong viéc
Céc tiéu chi, quy trinh bo nhiém duoc cong bo 1 rang, cong khai,
. 3.20
minh bach
Co hoi thang tién trong nghé nghiép khach quan, cong bang 3.20
TBC 3.27
vé Noi 1am viéc duoc trang bi day du phuong tién, thiét b 3.20
CSVC | He¢ théng wifi, internet hoat dong on dinh va dap tng nhu cau cong 3.00
va trang | viéc
thiétbi | TBC 3.10
Ong (ba) hai long v&i cong viéc hién tai 3.15
Sw hai | Ong (ba) hai 1ong v6i sy dan chu trong don vi 3.20
long Ong (ba) hai long vé6i sy doan két trong don vi 3.15
trong | Vi tri viéc lam dugc giao phu hgp véi nang luc ciia 6ng/ba 3.30
cong viée | Ong/ba sé& gan bo cong tac 1au dai tai don vi 3.25
TBC 3.21

Két qua khao sat cho thay mic do hai 1ong cua vién chac khdng tham gia giang
day va nguoi lao dong nhin chung ¢ muec trung binh trung tir 3.10 — 3.27. Trong do:

- Tiéu chi vé ché d§ chinh sach (TBC = 3.27), phan &nh sy dong thuan tuong
doi tot ve cac quy trinh, che do, chinh sach. Tuy nhién van c¢6 01/20 y kien (chiem 5%)
cho rang khong dong y vé Co hoi thang tien trong nghé nghiép khach quan, céng bang.

- Tiéu chi vé co sé vt chat va trang thiét bi (TBC = 3. 10) la thap nhat, dic
biét hé thong wifi, internet chi dat 3.00, cho thay con co ¢ vat chat va trang thiét bj co
ban dap ung nhu cau cong viéc nhung con han ché, can duoc cai tién va nang cao chat
lugng phuc vu.

Cac Tiéu chi khac nhu méj quan hé trong cong viéc (TBC = 3.20); tiéu chi
quan ly truc tiep (TBC = 3.14) tat ca cac y kién hau hét la & mic Hai long, chi c6 01
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y kién lya chon danh gia “Khong hoan toan dong ¥ vé tat ca ndi dung trong céc tiéu
chi nay.
5. Két luan va dé xuat

Két qua khao sat lay y kién vé cac hoat dong dao tao, phuc vu dao tao va moi
truong 1am viéc ciia Truong Cao dang Cao Béng nam hoc 2024-2025 dwoc cac nha
gido, vién chuc, ngudi lao dong tich cuc tham gia danh gia. Tuy nhién, van con mot sb
linh vyc cong tac can duoc quan tam nhiéu hon dé c6 thé nang cao chat luong dao tao
cua nha trudng, dap ung nhu cau cua ngudi hoc va xa hoi. Cu thé, co s vat chat caa
nha tredng can duoc quan tam sta chira, nang cap kip thoi; cac dé tai NCKH chuyén
giao cong nghé phuc vu cong ddng can diy manh mang y nghia thiét thic hon niva.;
dong thoi ting cuong cong tac quan ly truc tiép theo huéng minh bach, ¢ phan hoi
kip thoi. Ngoai ra, tlep tuc cing ¢b vin hoa dan chu, doan két trong don vi va chinh
sach dii ngd hop 1y dé nang cao sy hai l1ong, gin bo 1au dai cua doi ngii nha giéo, vién
churc va nguoi lao dong.

Pé thuc hién tét hon cong tac 1ay y kién khao sat nha gi4o, vién chirc, ngudi lao
dong ve cac hoat dong dao tao, phuc vu dao tao va moi truong lam viéc tai truong
trong thoi gian toi, Nha truong yéu cau cac don vi thuc hién tot mot s6 nodi dung sau:

- Cac Phong, Khoa, Trung tam tiép tuc quan triét dén toan thé nha gido, vién
chue, ngudi lao dong cia don vi minh tham gia khao sat day du, c6 tinh than trach
nhiém trong viéc cho y kién khao séat dé 1am co so va la kénh thong tin quan trong dé
cai tién chat luong dao tao cua nha trudng.

- P4i véi cac han ché con ton tai vé co sé vat chat, hoat dong phuc vu cong dong,
cac Phong, Khoa, Trung tdm co0 lién quan tiép tuc tham muu, xay dung ké hoach cai
tien dé phuc vu tot hon cho cong tac dao tao.

- Phong T6 chiic - Hanh chinh va Phong Kiém dinh & Dam bao chat lugng luu
trir dir liéu khao sat mot cach an toan, bao méat theo ding quy dinh; trén co s¢ Kkét qua
khao sat tlep tuc nghién ctru, tham muu cho Lanh dao trudong céc bién phép cai tlen
nang cao chat lugng cong tac lay y kién khao sat; rat kinh nghiém trong qua trinh )
chue thuc hién, tiép tuc phdi hop véi cac don vi lién quan dé thuc hién t6t hon hoat
dong lay y kién khao sat trong nhitng nam hoc tiép theo.

Trén day 1a bao cao két qua khao sat lay y kién nha giéo, vién chirc, nguoi lao
dong vé cac hoat dong dao tao, phuc vu dao tao va méi truong lam viéc nim hoc 2024-
2025 ciia Truong Cao dang Cao Bang./.

Noi nhan: KT. HIEU TRUONG
- Lanh dao truong; A " o

- Céc Phong, Khoa, Trung tam; PHO HIEU TRUONG
- bang Website Truong;

- Luu: VT, TC-HC; Kb&DBCL.

Nguyén Thi Van Chi
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