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BAO CAO
Két qua khao sat 1iy y kién nguwoi hoc
vé cac hoat dong dao tao, phuc vu dao tao va mdi treong lam viée
ciia Truwong Cao ding Cao Bing nim hoc 2024 - 2025

Thuc hién Ké hoach s6 332/KH-CDCB ngay 09/7/2025 caa Truong Cao dang
Cao Bing vé viéc khao st lay y kién nha gido, vién chirc, nguoi lao dong va ngudi
hoc vé cac hoat dong dao tao, phuc vu dao tao va méi trudng 1am viéc cia Trudng Cao
dang Cao Bang nam hoc 2024 - 2025, két qua cy thé nhu sau:

1. Cong tac chuan bj

Trudce khi tién hanh khao st lay v kién nguoi hoc vé cac hoat dong dao tao, phuc
vu ddo tao va mdi truong hoc tap, nha trudng di ban hanh ké hoach s6 332/KH-CPBCB
ngay 09/7/2025 cua Trudng Cao dang Cao Bang vé viéc khao sét 1y y kién nha giéo, vién
chirc, ngudi lao dong va ngudi hoc vé cac hoat dong dao tao, phuc vu dao tao va modi
truong 1am viéc cia Truong Cao dang Cao Bang nam hoc 2024 - 2025 va thiét ké mau
phiéu khao sat.

Théng ké s6 luong hoc sinh, sinh vién cac 16p Cao ding K23, K24, Trung cap
K20, K21 dang hoc tai Tru s¢ chinh, Co s¢ 1 va Co s¢ 2 dé trién khai cong tac khao
sat den tirng don vi.

2. Trién khai thuc hién

- Noi dung khéo sat: gom 5 nodi dung chinh lién quan dén sy hai long vé co s
vat chat, tai liéu hoc tap, cac phong chire ndng, hé thong cong nghé thong tin cd thang
danh gia (tur 1 dén 4). Bén canh d6, c6 01 cau hoi mé dé nguoi hoc cho y kién khac
hoac nhirng diém khéng hai long.

- Thoi gian khao sat: Tir ngay 11/7/2025 dén hét 31/8/2025.

- Hinh thirc khao sét: sir dung Phiéu khao sét truc tuyén bang cong cu Google Form.

Qua trinh thu thap, quan Iy va xu ly dix li¢u phan hoi dugc thuc hién mot cach
nghiém thc, dam bao dtng nguyén tac bao mat theo quy dinh.

3. Thong keé sb liéu khao sat

~ Tong s6 nguoi hoc thude doi twong khao sét 1a 509, tong so phiéu phan hoi thuc

té thu duoc la 406 phicu. Thong ke chi tiet ve cac thong so nay va ty 1¢ phan hoi cu the
duoc the hién trong bang sau:

Tong s6 | S6 phiéu | S6 phiéu | S6 phiéu -
. e A - - A - A Tilé
TT Don vi nguoi |can phan|phan hoi| phan hoi han hoi
hoc hoi thieu |thu duwoc P
1 | Khoa Ngon Ngir 196 196 13 183 93,4%




2 | Khoa Su Pham 108 108 0 108 100%

3 | Khoa KT - KHCB 47 47 31 16 43,2%

4 | Khoa Co khi - Bong luc 78 78 37 41 52,6%

5 | Khoa Dién, Bién tur - Tin hoc 47 47 22 25 53,2%

6 | Khoa Nong Lam 33 33 0 33 100%
Tdng cong 509 509 103 406

Qua bang trén co thé thay, ty 1& phan hdi chung cua ngudi hoc & cac khoa dat
mirc tuong doi cao, trong do cd su chénh I&ch rd rét gitra cac don vi.

Céc khoa cd ty 1¢ phan hoi dat 100% la Khoa Su pham va Khoa Nong Lam, thé
hién tinh than phoi hgp tich cyc va sy quan tam cao cua ngudi hoc trong cong tac phan
hoi khao sét.

Khoa Ngon ngir dat ty I& phan hoi 93,4%, ciing 1a mot trong nhimg don vi ¢6 ket
qua phan hoi tot, dam bao do tin cay cua di li¢u thu thap.

Nguoc lai, cac khoa c6 ty 1& phan hoi thap 1a Khoa Kinh té - Khoa hoc co ban
(43,2%), Khoa Co khi - Bong luc (52,6%) va Khoa Dién, Dién tir - Tin hoc (53,2%).

Céc don vi ndy can c6 bién phap ting cuong tuyén truyén, nhic nha hoc sinh tham gia
day du hon trong nhitng dot khao sét tiép theo.

_ Co thé thay, ty 1& phan hoi trung binh toan truong dat khoang 73,7%, phan anh sy
no luc dang ghi nhén trong cong tac trién khai, dong thoi cho thay van can tang cuong
hon nira & mot so6 khoa o ty I¢ phan hoi thap dé néng cao chat lugng dir liéu khao sat.

4. Két qua khao sat

4.1. Két qua khao sat nguoi hoc

S6 lwong y kién cua nguoi hoc vé su hai long dbi véi co s vat chat, tai liéu hoc
tap, cac phong chirc nang, hé thng cong ngh¢ thong tin cua truong dugc tong hop va
tinh trung binh theo tirng noi dung va két qua nay tiép tuc duoc tinh trung binh theo
tirng muyc:

‘ Muc 1,2, 3, 4 danh gia theo thang do: 1= Hoan toan khong dong y; 2= Khong
dong y; 3= Dong y; 4= Hoan toan dong y.

Muyc 5 danh gia theo thang do: 1 = Hoan toan khong hai long , 2 = Khong hai
Iong; 3 = Hai long; 4 = Rat hai long.
Két qua cy thé duoc thé hién trong bang sau:

Tiéu chi/Cau héi Trung
binh
Céc phong hoc dam bao yéu cau vé chd ngdi, 4nh sang, 4m thanh. 3.46
Co so
vat chit | Cac thiét bi phuc vu gidng day va hoc tap (may chiéu, loa...) hoat dong 3.46
hiéu qua. '
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Thu vién dam bao khong gian va chd ngdi. 3.44
Phong may tinh dap Gmg nhu ciu thyc hanh cta nguoi hoc. 3.43
Phong thyc hanh cho cac chuyén nganh riéng duoc trang bi day d. 3.45
TBC 3.45
Té{i li€u chinh thirc cac hoc phén/mén hoc dugc bién soan 10 rang, dé 347
hicu. '
Bai giang, Gi4o trinh dugc cung cap véi ndi dung chinh xac va cip nhat. | 3.48
Tai lidu GV gidi thigu thém nhiéu tai lieu tham khdo cho moi hoc phan /mén 350
hoc t4 hoc.
oc tap
Nguoi hoc tiép can tai liéu tham khao do GV gidi thiéu dé dang 3.49
Thu vién dam bao dugc sb luong va chét lugng cac tai liéu tham khao. 3.46
TBC 3.48
Céc thil tyc hanh chinh (cip bang diém, phuc khao, doéng hoc phi, xéac
« 2 A ox 3.46
nhan vay von...) dugc thyc hién don gian, nhanh gon.
Can bd tai cac phong ban nhiét tinh, vui vé, ton trong nguoi hoc. 3.50
Céc khiéu nai ctia nguoi hoc duwoc nha truong giai quyét thoa dang. 3.45
Ngudi hoc ludn nhan duge dy du cic thong béo tir nha trudng. 3.48
pﬁggg Céc thong béo tir Nha trudng dén ngudi hoe luon kip thi, chinh xéc. 3.47
c‘}ﬁ’c Hoat dong hoc tu van hoc tap, tu vin nghé nghiép dap tng nhu cau tim 3.49
nang | higu, lya chon va tu van cho ngudi hoc. '
Hoat dong xa hoéi, hoat dong Poan, Hoi1 dap tng va tac dong tich cuc 347
dén viéc hoc tap cua ngudi hoc. '
Hoat dong nghién ctu khoa hoc cua nguoi hoc dugc quan tam va
X ; 3.48
khuyén khich.
TBC 3.48
Hé Mang Internet trong trudng cho phép ban tiép can dé dang 3.37
thé . y
c f?rlnl gg Mang Internet hoat dong lién tuc, it bi gian doan 3.32
nghg Website cta truong truy cap nhanh chong 3.43
thong
tin Website ctia truong duogc thiét ké dep, ndi dung phong pht 3.42
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Website ctia truong hd tro tét cho qué trinh hoc tép cta ngudi hoc 3.44
TBC 3.40
Ban hai long véi doi ngli gidng vién cua truong 3.47
Ban hai long v6i chuong trinh dao tao cua trudong 3.47
Ban hai 10ng v6i co s& vat chat cia truong 341
Danh -
gia sw | Ban hai long véi tai li¢u hoc tap do nha trudng cung cap 3.47
hai long
Ban hai long v6i cac phong chirc nang cua truong 3.46
Ban hai long véi hé théng cong nghé thong tin cua truong 3.43
TBC 3.45

Két qua khao sat cho thay, nhin chung ngudi hoc dong y va hai 1ong ¢ mic cao
doi véi cac ncf),i dung khao sat, thé hién qua diém trung binh cac nhom tiéu chi dao
dong tur 3,40 dén 3,48. Trong do:

Vé Tai liéu hoc tap va su phdi hop, phuc vu dio tao cua cac phong chirc ning co
diém trung binh cao nhat (3,48). Biéu nay cho thay nguoi hoc danh gia cao su day du,
rd rang va cap nhat cuaa gido trinh, tai liéu tham khao ciing nhu thai d6 phuc vu va su
hd tro tich cuc caa can bo, nhan vién cac phong ban. Nhiéu tiéu chi dat mic diém noi
bat nhu “Giang vién gigi thiéu thém nhiéu tai liéu tham khao” (3,50) va “Can bo tai
cac phong ban nhiét tinh, vui vé, tdn trong nguoi hoc” (3,50).

V& Co s vat chat” co diém trung binh dat 3,45, thé hién sy dong thuan twong ddi
t6t ciia nguoi hoc vé chat lwong phong hoc, anh sang, am thanh va thiét bi hd trg giang
day. Tuy nhién, mot sb tiéu chi nhu “Phong mdy tinh dap Gng nhu cau thyc hanh”
(3,43) hay “Thu vién dam bao khéng gian va chd ngdi” (3,44) cho thdy van con kha
ning cai thién dé phuc vu tét hon nhu cau hoc tap thyc té.

Hé théng cdng nghé thong tin 1a nhom cé diém trung binh thap nhat (3,40). Cac
tiéu chi nhu “Mang Internet hoat dong lién tuc, it bi gian doan” (3,32) va “Mang
Internet trong trudng cho phép ban tiép can dé dang” (3,37) phan anh ha ting mang
con chua 6n dinh, anh huong phan nao dén trai nghiém hoc tap va tra ciu théng tin
cua nguoi hoc.

V& mirc d6 hai long chung, ngudi hoc danh gia cao chét luong dao tao, doi ngii
nha gido, tai liéu hoc tap va cac phong chtic nang, v6i diém trung binh déu dat trén
3,45, cho thay niém tin va sy d6ng thuan tich cuc ddi véi moi trudng hoc tap va cong
tac phuc vu cta Nha truong.

Nhu vay c6 thé, két qua khao sat phan anh muc d6 hai long trong ddi cao, Nha
truong da tao dugc moi truong hoc tap than thién, thuén loi va hd tro tot cho nguoi
hoc. Tuy nhién, can tiép tuc dau tu, nang cip co sé ha tang va hé théng cong nghé
thong tin, nham dam bao két ndi 6n dinh, dap wng tét hon yéu cau giang day — hoc tap
trong thoi gian toi.
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D6i voi két qua khao sat voi 01 cau hoi md nham thu thap y kién khéac cua
ngudi hoc vé hoat dong dao tao, phuc vu dao tao hoic nhitng diém chua hai long, da
s6 y kién thé hién sy hai 10ng va hoan toan hai long dbi véi cong tac giang day, phuc
vy va mdi truong hoc tap cua Nha truong. Diéu ndy cho thay cong tac quan ly, t6 chirc
va ho trg nguoi hoc trong cac hoat dong dao tao, phuc vu, tu van va hd trg ngudi hoc
duoc trién khai hiéu qua, gép phan tao nén mai trudng hoc tap than thién, tich cuc va
nhan duoc sy dong thuan cao tir ngudi hoc.

5. Két luan va dé xuat

Két qua khao sat mac do hai 16ng cua ngudi hoc vé cac hoat dong dao tao, phuc
vu dao tao va moi treong hoc tap cua Truong Cao déng Cao Béng nam hoc 2024 -
2025 cho théy phén I6n nguoi hoc danh gia tich cuc, thé hién sy ddng thuan va hai
1ong cao dbi vai chat lugng dao tao, doi ngll nha gido, tai liéu hoc tap va cdng tac phuc
vu cua Nha truong. Tuy nhién, van con mét sé linh vuc can tiép tuc dugc quan tam, cai
thién, dic biét 1a hé thong co s¢ vat chat va ha ting cdng nghé thdng tin, nham dap ang tét
hon nhu cau hoc tap va nghién ctiiu ciia ngudi hoc trong thoi gian téi.

Pé cong tac khao sat va nang cao chat luong dao tao dat hiéu qua hon trong cac
nam hoc ti€p theo, Nha truong dé nghi:

Céc khoa chuyén mon va gi4o vién chi nhiém tiép tuc phéi hop chit chg, tuyén
truyén, nhac nhé nguoi hoc tham gia tham gia day du cac khao sat theo diing thoi han.
Viéc tham gia phai dam bao ty 18 phan hoi cao, dong thoi phan énh khéach quan, trung
thue vé tinh hinh hoc tap va giang day. Déi vai cac khoa c6 ty 18 phan hoi thap, can xay
dung va trién khai cac giai phap cu thé nham ting cuong viéc don doc, nhac nhd nguoi
hoc thuc hién khao sat dang quy dinh.

Céc don vi ¢ lién quan, dac biét la cac ph@ng phl’rp nang phuy trach co s¢ vat chat
va cong ngh¢ thong tin, can chu dong ra soat, de xuat ké hoach nang cap, stra chita kip
thoi, tao diéu kién thuan lgi cho nguoi hoc trong hoc tap, thuc hanh va nghién cuu.

Phong To chuac - Hanh chinh chu tri phéi hop véi cac don vi lién quan luu trir dit
licu khao sat an toan, bao mat, déng thoi tham muu cho Lanh dao trudng c4c giai phap
cai tién, nang cao chét luong cong tac khao sat va phan hdi ciia ngudi hoc, nham phuc
vu hiéu qua cho hoat dong dam bao chat luong gido duc.

Trén day 1a bdo céo tong hop két qua khao sat mirc do hai long cua ngudi hoc vé
cac hoat dong dao tao, phuc‘ vu dao tao va moi truong hoc tap nam hoc 2024 - 2025
cua Truong Cao dang Cao Bang.

Noi nhan: KT. HIEU TRUONG
- Lanh dao truong; A 0 8

- Cac Phong, Khoa, Trung tam; PHO HIEU TRUONG
- bang Website Truong;

- Luu: VT, P.TC-HC; P.KD&DBCL.

Nguy’ n Thi Van Chi
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